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MIERT BESZELJUNK OPENTOUCH-ROL?
UGYFELIGENYEK VALTOZASA

Okos-késziilékek integracidja

GBB Munkatarsaink jelentds része haszndl Android/Iphone okostelefont, rdaddsul munkaidejiik jelentds
oo reszet tavol toltik az irodadtol, mikozben egyeseknek asztali készliilekiik is van.

Beépitett konferenciaképességek (hang, adat, video)

Rengeteg konferenciat haszndlunk. Ezek féleg hang-konferenidk, de prezentdciok esetleg video is

gyakori. Van integralt megoldds ami mindezt tudja? Call in vagy call back tipusu konferencidkat is?
Konnyl hozzaferni? Biztonsdgos?

Lync integracio

Mdr meglévé MS-Lync installdacionk is van. Mi lenne a célszertibb azt kiterjeszteni? Hogy lehet egy nem
ingyenes megoldds mégis versenykepes? Esetleg lehet integralni?

Softphone késziilékek, outlook integraciéval

Sokan vannak akik nagyon ritkan vannak az iroddban, de egyébkéent laptopjuk van, azon keresztiil
csatlakoznak. Nekik is van egy egyszertien kezelheté megoldas? Esetleg okos-telefon kombindcioval?

Egy felhasznal6/tobb késziilék intelligens kezelése

Tobb felhasznalo is van akik okostelefont/softphone-t és okostelefont vagy ezek kombindcidjat hasznaljdk...
Lehetne valahogy szinkronizdlni a hivdsnaplokat? Kommunikdcios koltségeket csokkenteni?
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OKOSTELEFONOK INTEGRACIOJA 7 Private call

= Patrick DANIEL
=2 % My office devices
1

Business (MIC) call

Cancel

B 1= 11:18

My Instant Communicator

[mismremcaiorerunie
S a

Callback requests

Future

Sprint review / OTCV iPhon...
) "B Tomorrow 16:00 - 17:00
ZIMMER Laura (12)
21873048

Ring fixed and mobile phones

Missed calls DURAND Alice (1) Ring fixed phone only
il 21873040 1345 —1 Transfer calls to the voicemail
e e Transfer calls to another phone
: 8 y, 13:44 Cancel call forwarding
| LEMOINE Andre @)
Voicemails nacu 8 | 21873041 & 1342
pris I Clara Fox (0O)
) 13:36
= ) 13:35
Both phones ringing 11333 ﬁ MARTIN Robert @ 1320
', 21873047 v,
O @ 1318 o
AT 4
) May 31, 2013, 14:56

ST YT % Work: 12346
: % Mobile:12345 >
£2 sab.granhr@alcatel-lucent.com
(7' Send Instant Message
@2 Send a Text Message
2 Add to my Contacts

Contacts Keypad Voicemail Meetings

00 0000000000000 0000000000000 0000000000000 0000000000000000000000000000000000000000000000000000000000000000000000000000000
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KONFERENCIA KEPESSEGEK

OpenTouch Conversation » Y% %

« 3

C ff B httpsy/ice-beta-bzh.lungma.alcatel-lucent.com/oteweb/index.htmli?vanity=1086560

You have been invited to join the conversation : "1 OpenTouch Conversation X

"Milano expo brief"

&« -

Eric Davant

=
N
n EHll/ 14

Please enter your first and last names

Example: John

(o | dialed in already

' Call me at this number Enter a number

Mesting password

Enter password

Join

Alcatel-Lucent ()

project review meeting - Appointment

C

C M & https://ice-beta-bzh.lungma.alcatel-lucent.com/otcweb/index.htmi?vanity=1099798

New offer presentation |
&

44:57

sitedexposition.pdf

The Cardo
The ltalian spaces

Italy's participation in the Event will be developed along the Cardo, an
avenue approximately 400 metres in length which intersects the Decumanus
perpendicularly, as do the exhibition spaces of the other Participant
Countries. The two principal Site axes intersect in Piazza Italia, which
symbolically represents the place where Italy meets the world.

The Italian exhibition spaces are arranged in four volumes offering their
facades along the Cardo. A grand show will be developed here allowing
Italian institutions to address the Expo theme and feature examples of Italian
excellence in diet and sustainability.

Palazzo Italia will represent the venue for all the institutional and
ceremonial activities.

Appointment Insert Format Text Review
[y % = QTwas 8 <+ <
i v [} scheduling Assistant =
Save & Delete Online Delete | Show Invite | Options| Tags | Zoom
Close .LE Meeting Conference| Details | Attendees -
Actions Show TeamViewer| OpenTouch [ | Attendees Zoom
Subjedt: |prqect review meeting |
Location: |+331556678005ﬂ.027262# | -
Starttime: | mar. 15/04/2014 - [1000 - | [0 ANl day event
Endtime: | mar. 15/04/2014 - [1100 -
Please join below link for an efficient collaboration on our project review meeting =
You have been invited to a conference call.
Starting Time: April 15, 2014 at 10:00 AM, Europe/Paris
Duration: 30 % You are 4 participants in the conversation
To join both the web and audio conference (recommended), click here: —
https://ice-beta-bzh.lungma.alcate-lucent.com/call/9876543210 ‘ -
If you only want to participate in the audio conference, you may dial in with the following numbers: =i
+33123456789 (QpenTouch OTC Web Conference), and enter access code: 123456
Sue Moore
|
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MILANO)

Piazza Italia

Italian Spaces
Exhibition spaces and restau

| 3

a2 Main conversation

2 "M
thanks for j

2:59 PM

of course it's available for the team, but
please keep it for you until the kick off has

taken place

jcining

Sue Moore 2
hi eric, nice to hear you, and very excited
by the new project

Lien Lee 2 g
hello, can you ensure you let us download
the docs

Me

Sue Moore 3

of course we will keep it secret “

Lien Lee 3:03 PM
can you please remind me when the kick is
planned ?

3 Me
should be the next month, Tuesday 14th Q

n

Sue, can you take the lead for the next

slides ?

a

Jean-Marc BURGART
good, Il book the date in my agenda

Me a

Sue Moore
Ok, let's move on ...

BN A LA EER
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Lien Lee is speaking
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OTC Web 2.0 attekintés (fobb funkciok)

* belépés  Chat
- Anonim felhasznalok is beléphetnek /ha - Instant Messaging : publikus vagy kétoldalu chat
engedélyezett - Erzelem jelek
- Kép feltoltése / avatar valasztasa - Egyéb
- Jelszoval védett meeting
_ Dial in & dial out - Konnyd hla§znélat, beépitett guide az elso
, , felhasznaloknak
* Megosztas & Nezet - Konferencia informaciok
- Dokumentum-megosztas e a— o8- BT

Dokumentum fel- és letoltés

Teljes képernyés mod

Mozaik nézet

Dokumentumokhoz megjegyzések / annotaciok

e Vezeérlés

- Résztvevok vagy sajat magunk lehalkitasa
- Résztvevok kirugasa (szervezoi jogosultsag)
- Aktiv beszél6 azonositasa

P Youan

P ¥i
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ELONYOK
e

Hatékonysag novelés és Konny( hasznalat, elegans és robosztus megoldasok, csoportok kdzotti kommunikacio,

utazasi koltségek tgyfelekkel vald interakcidk tamogatasa, alkalmazottak elérhetosége emelkedik, utazasi
csokkentése koltségek csokkennek

HTML5 — mindenkinek Nyilt és egyszer(i hozzaférés a 4 legelterjedtebb web-browser segitségével. PC,MAC és
elérheto tabletek is hasznalhatjak, nem igényel kiilondsebb installaciot

Hatékony kollaboracios A népszer(i dokumentumformatumok és tipusok web prezentacidban hasznalhatdk és
szolgaltatasok annotaciok is miikddnek

Beszélo azonositas A beszéd-aktivitas egyértelml megjelenitésével elkeriilhetok a beazonositassal jarod

bizonytalansagok

Privat kommunikacio Lehetové teszi a csoporton bellili két-résztvevos és egész csoportnak szolé chat
kommunikaciot a meetingek alatt

Biztonsagos meeting Jelszdval védett meetingek, SSL-el titkositott kommunikacid
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SOFTPHONE

Phano call fram
r JOEM 508 Elmy .
SiiamaAn &>

- Microsoft Outlook = = 537 OpenTouch Connection
> @ incoming call
By N W Find a Contact ~ a E
w [ [l Address Book
lles OneMote | Unread/ Categorize Follow a nelude
| OneMot L df Cat ize Foll ] ) Start Includ
- Read v Up~ W Filter E-mail = Conference E"nm_msg“ Kairing
dove Tags Find Ope... T |Openlou. M I:'J -
) Ol From Subject
] BURGART, JEAN-MA... CRT (- = ;I = '} "‘E“ e mebem———E—
[l QUERE, JEROME (JER... TR: .
= OpenTouch Connection

-] ) DURLY, GIANVERO {... alu- H -3e

<]  BEAUX, SYLVAIN (SY.. Am 53 Copy

r «—= HangUp
(: Record

call In progress

ELMTH Tric
FIBITi %l
Y

. A

cal | Pia
c +33 2an&~ = | 1 OpenTouch Connection

= g contact list

+33 5717

...................... Ry — — p—" -
) U deux christop 3/l i > ‘:. Fecord O JOHN Alex
i »
9 0 deuxchrison B Fiay Call | Py £ JOHNSON Katrina

ﬂ I philippe torre

=3 Lopy OpenTouch

L JOHNSON Elsa

‘.0 i} philippe torre
i Quick Print N
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IP Desktop Softphone
on Mac & iPhone

IP Desktop Softphone
on Samsung Galaxy Tab
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http://bcove.me/ruwi9qc3

IPAD Conversation
Wall

N Douglas Shlrley Clat [
sra Trent & Jeff Jacobi

EEEER A EI (TR

> TE B

best of

INTEROP

Awards 2012 “Stage”

Collaboration
PRESENTED BY: Inform
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https://www.youtube.com/watch?v=pATICro6wYo

LYNC INTEGRACIO

P

|E| Microsoft Lync

| John Smith {e) -
3_ 4 Ayailable -
| Set Your Location -

e & T

o)

Groups Status Relationship 8: -

[ Other Contacts (0/0)
4 Favorites (0/3)

| ]
hﬁ Anna lvanova - Inactive 5 mins

E| Mate Murdock - Inactive 5 mins
Pavel Krochev - Offline 3 days

@ - Q4 - Call forwarding is off

ﬁ'l.-"‘-.l'hat's happening today? m

Ext 51171 on

Office phone -

1
Alcatel-Lucent @
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4 Favorites (0/3)

| ]
i C | Anna vano

» - R

o @

Starta Video Call
3
&= =zhare 3
@ Make a Call
<4 PintoFrequent Contacts
Add to Contacts List ¥

Tag for Status Change Alerts

=T
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+ ADATHALOZAT - MINDENT EGY KEZBOL LEHET?

CONVERGED CAMPUS NETWORK SOLUTION
2014

MNetwork Infrastructure
(OmniVista)

Access Policy & BYOD : ’SDN
(ClearPass) Wiy e e & ENABLED

Service Level : == ]| 2
e — o — ¥

(VitalSuite) y o

IP address Management

(VitalQIP) ﬂhﬂjﬁiﬁ

- BYOD
20 BUILT-IN
Data Center
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