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•Partner solution: CoreBridge 
 

•In addition to IM and Presence, Lync 
is used to control OXE phone (eg. click 
to call, answer, deflect, hangup) 

•Partner solution: Audiocodes 
(Median Gateway) 

•Enables communication between 
OXE/OT users and VoIP Lync users 

•Full featured OpenTouch except IM 
(OT clients used for Voice, Video, UC, 
Advanced Telephony, Conf. and Collab.) 

•Lync Standard CAL 
(restricted to IM, Presence and Buddy list) 

•Full featured OpenTouch 

•OT features integrated with 
Microsoft applications 
(Active Directory, Exchange, Outlook) 

1: Native integration 
into Microsoft Suite 

2: "Standard Lync" 
(IM/Presence) 

integration 

3: "Lync Plus" 
Call control over 

OXE phones 

4: "Lync Plus" 
SIP trunking with 

OXE/OT 

Microsoft integration possibilities 



Customers profiles 

    

Inter connection 
SIP trunking 

Integration 

All Alcatel-Lucent 

« MS  strongly influenced » 

Lync for user desktop experience  

Keep OXE interconnected with Lync, no integration 

Focus on User desktop 

Won’t take risk on telecom 

« Keep the best of both world » 

Lync for user desktop experience 

OPenTouch MS for Telecom functions 

Leverage IP PBX for every calls 

Good user experience on the user desktop 

«MS lager » 

Alcatel-Lucent OTCt for user desktop experience 

OpenTouch for Telecom functions 

Keep the high level of service of the IP PBX 

Provide new user experience with OpenTouch client 

All Microsoft 

« MS  addict » 

Lync for user desktop experience & telecom 

Focus on user Desktop  

Don’t mind if Telecom functions are basic 
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Microsoft interoperability: Interconnection 

Lync  IP PBX-OXE 

User Desktop 

Telecom 

functions 

infrastructure 
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Interconnection 
 

 Silo organization 

 Two user desktop exp.  

 Two call handlings 

 Techno: SIP trunking 

 

Accounting 
Barring 

Reporting 

Management 

Boss/Secretary 

Contact Center 

Call handling 

Lync 

TDM / IP 



Microsoft interoperability: Integration 

Lync  IP PBX 

User Desktop 

Telecom 

functions 

infrasctructure 

 Single user experience 
Integration 
 

 Coupling Lync & phones sets 

 Single user exp. 

 ALU call handling 

 Techno: CSTA, API web 
services 

 Leverage both world 

 

 

Accounting 

Barring 

Reporting 

Management 

Boss/Secretary 

Call Center 

Single Call 

handling 

TDM / IP 

Lync 



Interoperability scenarios  

OTMS 
OTCt-Lync integration 

Lync 

OXE 

Lync + OTCt client integrated 

 and OXE phone 

OTMS 

RCC 
Remote Call Control with COGS 

OXE 

Lync 

Lync client and  

OXE phone 

Corebridge 

COGS 

Gateway 

(AAPP) 

TAPI 

SIP/CSTA 

Interconnection 
Enterprise Voice with SIP 

trunk 

Lync users 

OXE 

PBX users 

SIP 

Lync + Mediation 

server 

Audiocodes 

SIP 

SIP 



Desktop integration: OTCt with Lync  

Main benefits 
Intended for: 

– Stand alone & Homogeneous OXE/OTMS networks deployment 

– Rich application desktop integration 

– Small and large users deployment 

 Benefits from OTCt client: 

– Telephony features and phone management  

– Unified Messaging  

– Call log 

– Access to Lync collaboration application 

– Lync consistent look for full unique appearance 

 Benefits from Lync client: 

– Instant Messaging 

– Data/Audio conferencing 

– Contact list access 

– Directory search  

– Telephony Presence status enable by OTCt client  

– Access to telephony features enable by OTCt client 

 

 

 



Desktop integration: OTCt with Lync 2013 

 This integration provide the same level of service as 
Lync 2010. 
The Lync 2013 editions supported are: 

32 bits and 64 bits 
 
 
 



Conclusion – Key Takeaways 

1. 
Openness 

Interoperability based on 

standards to offer a large 

integration options  

2. 
Diversity 

Different type of interoperability 

according to the user’s context 

 

 

 

 

3. 
Enrichment 

Providing value added to 

the end user’s workplace 




