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Miről lesz szó? 

 
• MyIC Family  

– 8082 MyIC Phone  
– MyIC Mobile (iPhone)  
– MyIC Office (Web Client)  

 
• Generic SIP phones (Basic/Open)  
• UDA (Universal Directory Access) LDAP Connector  
• OmniTouch 4135 IP Conference Phone  
• Agent Assistant  „Click to Call“ Feature  
• DECT Handset 
• Changes in the commercial offer 

 
 



8082 MyIC Phone 

Visual Voice Mail 
Call History  
Dial by Name (UDA)  
Local Conference 2+1  
Call Record  
User Photo 
Full Duplex Wideband G.722 
BT Handset  
Sensitive Feedback  
Open Connectors 

 

http://enterprise.alcatel-lucent.com/?dept=MyICPhone&page=Homepage


MyIC Mobile for iPhone 

Alcatel-Lucent My IC family look-and-feel 
Telephony features in conversation 
Routing services 
Dial by name 
Contact list 
Visual voice mail 
Call log 
Secured access  
UDA extension 



MyIC Mobile for Android 

OXO R8.2 (July 2, 2012) 



My IC Office 

Dial by Name (UDA)  
Call History  
Mobility Options  
Visual Voice Mail  



Generic SIP Phones (Basic/Open) 

Basic SIP: 
• Max. 200 SIP phones 
• Basic call (refer to feature list) 
• PIMphony supervision 
• Barring, dynamic routing, metering, collective speed dial access 

 
Open SIP: 
• Max. 20 SIP phones 
• Allows feature rich communication  (refer to feature list) 
• Pickup group, hunting-group, multi-set, voice mail, conference 4+1 
• OTCCO agent associated with „Agent Assistant Application“ 
• Multiline (up to 6 lines) and up to 4 simultaneous connected lines 



Universal Directory Access 



OmniTouch 4135 IP Conference Phone 

SIP Telefony 

Wideband Audio (G722) 

5 party conferencing (4+1) 

Conference Rooms up to 30m² 

Record of Conversation 

Call History 

 



Agent Assistant / „Click to call“ Feature 

Easy setup a call directly from Agent Assistant 
Application.  
• By entering the number  
• By entering the name 

 



8232 DECT Handset 

• Multiline,  
call by name, supervision,  
voice mail 

• four-way navigator + OK 

• Built-in vibrate mode 

• Display  keybord backlight 

• Built-in loudspeaker 

• Headset plug 3,5mm  

• Color 1,4 TFT 

 

Alcatel-Lucent 300  
DECT Handset 

OXO R8.2 (July 2, 2012) 



Changes in the commercial offer 

Voice Mail 30 Hours  
• No HDD needed with R810 
• SWL 200 hours still available, HDD needed.   

IP Trunk & VOIP Channel 
• IP Trunk SWL includes one IP Trunk and one VoIP 

Channel.  

6 digits user password (R8.2) 
PIMphony 6.5 (R8.2) 
• Outlook 2010 64bits, Win 2008 R2 TSE 

Agent Assistant  Visual queue control (R8.2) 
 
 

 



OXO RCE Overall Roadmap 

R8.0 

Nov’10 

RCE 

(PowerCPU) 

IP/SIP at the Core 

HW Optimization 

R8.1 

User Experience 

SIP / My IC clients 

R8.3 

Q2’12 

R8.2 

DECT next generation: OT 8232 / IP DECT 

My IC Family expansion 



Köszönöm a figyelmet! 



Futó promócióink 



Alcatel-Lucent – Convergence for SMBs 

30 - 35% 
DISCOUNT 

LAN SWITCH – 40%  
OS6250 EU -P24 / OS6400 EU-P24 / OS6400 EU-P48  
Max. 3 OmniSwitch equipment per OXO 

IP Terminals – 30% 
IP Touch 4068, 4038, 4028, 4018  
4008 & MyIC Phone excluded  
1 terminal max. per IP user  

OmniPCX Office  - 30% 
IP software suite  
IP users software licenses 

WiFi IAP – 35% 
IAP92 / IAP93 / IAP105 
Max. 5 IAP per OXO 

OXO Cabinet + Switch + IP terminals must be ordered together 
Until End June 2012  



Yeastar és Yealink promóció 



Panasonic - Váltson korszerűbbre, hogy megtakarítson! 

20% visszatérítés 

 Panasonic KX-NCP vagy KX-NS1000 rendszer 

 maximum 30 mellék 

 

http://psceu-portal.eu/hu/pbx/TradeUpPromotion


http://www.young.hu/termekeink/akciok 



Köszönöm a figyelmet! 


